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In this study on developing "Indexes and Indicators in Human Resource
Developments", the researchers proceeded in the order the chapters are layed out. Chapter
, the introduction part, discussed the background and rationale for this study.
Chapter reviews previous national and international studies on indicators of Human
Resource Development(HRD) and surveyed different theoretical approaches to the subject.
This was done to clarify the concepts "human resources" and "human resource
development", which are often used in confusion and without clear definitions in diverse
contexts. The chapter also reviews diverse human resource development policies
implemented in developed countries, in order to search for specific areas of human
resource development.
Chapter defines the concepts of "indexes" and "indicators" in general, and surveys
the major indicators and indexes, domestic and international, that are being developed.
This was done as a preparatory step before defining the concepts of indexes and
indicators of human resource development.
In Chapter , building on the findings in Chapter and , the researchers suggest
a model for developing indicators of human resource development. Based on the model,
target areas are suggested and concepts in each area are defined.
In Chapter , the researchers tried to develop a system of "National Human Resource
Development Indicators". This involved establishing the structure of the system and
identifying the major interest areas for each target area, and more detailed sub-areas in
each interest area. Following was the setting of criteria for selecting the specific indicator
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items. The final step in developing the system was the selection of key indicators in
National Human Resource Development.
Chapter concludes the study with policy recommendations developed based on the
work done in Chapter through Chapter . The researchers proposed as the final
outcome of the study the draft of "National Human Resource Development Indicators
2002."
Through this research indicators and indexes in many critical areas of "National Human
Resource Development (NHRD)," such as national supply and demand of manpower,
employment information, education and training opportunities, diverse programs of
education and training, and qualification systems.
